Creating a Parent Single Sign-on Account PowerSchool

After the Parent Portal Single Sign-on feature is enabled in PowerSchool, the initial login procedure will

change for parent/guardian users. A user will navigate to the Parent Portal login page as they normally

would, however, with the Single Sign-on feature enabled the Username and Password boxes will not

function as they previously did.

If a user attempts to enter their old
Username and Password to login, they will
receive an “Invalid Username or Password!”
message.

Instead a user must click the Create Account
button that appears on the screen. When
they do so, the Create Parent Account
screen will appear. On this screen, the user
will enter information required to set up
access to the new account, including a new
Username and Password. They will also
identify their children in the district whom
they wish to access through Single Sign-on.
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Creating a New Account

The Create Parent Account screen will require the user to enter some basic information about the

account. The screenshot below illustrates how the screen is completed:

User enters their
First & Last
names in the
boxes provided.

User enters their
email address.

Enter the desired
Username. This
will be used for
signing in.

The user will need
to create a new
password. As
they type, the
password
strength will be
indicated as
Weak, Better, or
Strong.
Additionally, if
Password
Management is
enabled, the user
may have to
follow specific
district-defined
requirements for
creating the new
password.
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Lastly, the user will need to link their students to
the new account. They will enter the names of
their children in the boxes provided. In the
Access ID and Access Password boxes, they
will enter the OLD login information they used
previously to access the Parent Portal before
Single Sign-on was implemented. This is required
to link the new account to each student. Finally,
select a Relationship the new user account
holder has with each linked student.

Click the Enter
button to complete
the account setup.
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Using the New Account

Once an account is successfully created, the user will be PowerSChOOl
returned to the Parent Portal login screen where a message Congratulations! Your new Parent Account has been created
will display indicating they were successful. S:C’m‘" Ve, B P A Gl T T
The user will now enter their newly-created Username and Fompu gl

Password to log into the Parent Portal. Ei’;fs h“"gm* —&

tsermname

After logging in, the names of the linked students will appear |
in the upper left corner of the screen. By clicking the names, Passwand
the user may toggle between students. S

To make any changes to the account, or to add additional
students to the account the user can click on the Account

Preferences icon. POW&Y'SChOOl
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Username: T
may be added from the Current Password:
Students tab.
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To add a student to your Parent account. click the ADD button

provided Access ID and

My Students
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